To receive investor communications including proxy materials via the internet
you must obtain a cover page from a prospectus that has been mailed to you. Itis
the only other piece of information that is included with your prospectus and sent
PRIMARILY in one of the 9X12 envelopes. A Sample is attached to the back of
these instructions

Follow the instructions on the top of the cover page from any large prospectus
that is mailed to you. .

From the EHG home page click on “EHG Goes Green” or if you prefer you can
go directly to www.investordelivery.com you see the screen below.

In section #1 type in the ALL the information you see next to the arrow =» on the
cover sheet that was inside with the prospectus that was mailed to you. If you
have a piece of paper that has a “job” number on it, it won’t work.
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EHGLISH FRAHCAIS

Welcome to InvestorDelivery
A Service that Replaces Conventienally-Mailed Investor Information with Electronic Communications.

Complete these two simple steps:

1. Enter your ENROLLMENT NUMBER*: I:I (Please skip any spaces)
* For Postal Mailing recipients: Your Enraliment Mumber can be found next to the label Enrollment Humber or =3p| inthe box next to the arrow

* For E-Mail recipients: Vour Enraliment Number can be found next to the lsbel Enrollment Humber

2. Select one of the following options and click on SUBMIT:

@ Enroliment or Reactivation @ Enroliment Maintenance

If you are enrolling for the first time or reactivating your enrollment, If you want to update or cancel your existing enrollment,
click on SUBMIT: enter your PIN and click on SUBMIT:

— Y

Forgot your PINT

Thiz site is for activating new enroliments and existing enroliment profile maintenance only. i does not give you online sccess to your brokerage or mutual fund account

Instructions | Freguently &sked Guestions | E-hlsil Us
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http://www.investordelivery.com/

The next screen is below

On this screen you will need to put your e-mail address in the #1&2 spots on the
upper right hand part of the screen where it indicates to enter your e-mail

address. In #3&4 enter a 4 digit pin that you want to use. You will need this if at
any time in the future you decide to change your e-mail address.

Put a check mark in the box to indicate that you have read the description of
service, then click the SUBMIT button. THERE IS A SAMPLE OF THE
COMPLETED SCREEN ON THE NEXT PAGE
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Enrollment or Reactivation Enroliment Consent Form

You must complete all 6 steps to elect this online

Your Enrollment Number is: F500063620074 delivery service.

A A 8 o . 1. Enter your e-mail address:
To enroll in this service please complete and submit the form on the right. | ‘

2. Re-enter your e-mail address

Deseription of Service

By enralling in this electronic delivery service, you agree to receive announcements by e-mail about shareholder 3. Enter your new 4-digit PIN:
communications materials. Those materials are made available electronically by issuing corporations, mutual funds and other I:l
third parties. Quarterly and annual reports | proxy statements, and newsletters are examples of shareholder communications

that may be made available elzctronicalty. The announcements will include the Internet address (URL) whers the materials can 4. Re-erter your new -digh PIN
be found. Materials referenced within the e-mail announcement may be viewed electronically via the Internet and printed with

& local printer. [t the materials are not made available electronically, you will receive the standard printed materials and no l:l

announcement will be macde by e-mail

5. D Check here to indicate that you have read the

“Your enrolimert will be effective for all holdings in the specified account on an ongoing basis unless you change or cancel Description of Service on this Web page and that you
your enraliment consent to delivery of shareholder materials.
If you have & security postion in an ecquity or mutual fund &= of the record date for & particular shareholder distribution and 6. Click Submit button: |_SYBMIT

the materials to be distributed are made available electronically, you will receive an e-mail announcement. The content of the
information provided for electronic delivery is the responsibility of the issuing corporation, mutual fund, or third party,| presenting t. If your securtiss are held by a financial institution, the broker aor
bank that holds your security is not responsible for the contert of electronic shareowner material.

Failure of E-Mail Address
If, churing = distribution, your e-mail sddress proves to be invalid, your enraliment inthis electronic delivery service wil be cancelled and you will receive a hard-copy notification of the
announcement. This notification will provide the URL to the electronic meterisl, snd will contain instructions to visit hitp: Sfeesewy investordelivery .com to re-enroll.

Option to Receive Hard Copy

If, after enroliment in thiz electronic delivery service, you would like to receive a printed set of shareowner material for & particular security, in addtion to your e-mail notification, you may request
hard copy delivery from your broker, bank or directly from the izsving corporation or mutual fund. The broker, bank, izsuing corporation or mutual fund may, st their discretion, impose a fee ta
receive the printed materials in addition to the electronic materials.




This is what the screen should look like before you click the submit button
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Enrollment or Reactivation
Your Enrollment Number is: F500063620074

To enroll in this service please complete and submit the form on the right.

Description of Service

By enrolling in this electronic defivery service, you agree to receive announcements by e-mail about shareholder
communications materisls. Those materials sre made available electronically by issuing corporations, mutusl funds and other
third parties. Quarterty and annual reports, proxy statements, and nevsletters are examples of shareholder communications
thist may be made available electronically. The announcements will include the internet address (URL) where the materials can
be found. Materials referenced within the e-mail announcement may be viewed electronically via the Internet and printed with
& local printer. If the materials are not made availlable electronically, you will receive the standard printed materials and no
announcement will be made by e-mail.

Your enroliment will be effective for sl holdings in the specified account on an onaoing basis unless you chanae or cancel
your enrollment.

If you have a security postion in sn equity or mutusl fund ss of the record date for & particular sharsholder distribution and
the materials to be distributed are made available electronically, you will receive an e-mail announcement. The cortent of the

bank that holds your security is not responsible for the content of electronic shareowner material

Failure of E-Mail Address

Option to Receive Hard Copy
If, after snvolimert in this electronic delivery servics, you would liks to receive a printad set of shareawwner material for & particular ssourty, in adeition to your s-mail notification, you may request
hard copy delivery from your broker, bank or directly from the issuing corporation or mutual fund. The broker, bank, issuing corporation or mutual fund may, st their discretion, impose a fee to

receive the printed materials in addition ta the electronic materials

Enroliment Consent Form

You must complete all 6 steps to elect this online
delivery service,

1. Enter your e-mail address:
|dianestr\:k|and@sb:glnba\ net |

2. Re-enter your e-mail address
|dianestr\:k|and@sb:glnba\ net |

3. Enter your new 4-digt PIN

4. Re-ertter your new 4-digit PIN.

heck here to indicate thet you have read the
Description of Service on this Web page and that you
consent to delivery of shareholder materials -

6. Click Submit button:

information provided for electronic delivery is the responsibility of the issuing corporation, mutual fund, o third party, presenting it. 1f your securties are held by a financial insttution, the broker or

If, during & distribution, your e-mail address proves to be invalid, your enrolmert in this slectronic delivery service will be cancelled and you will receive & hard-copy notification of the
announcement. This notification will provide the URL to the electronic material, and will contain instructions to vist hitp:feeeese investordefivery com to re-enroll




This is the enrollment completion screen. Print this information and keep it in a

safe place. You will receive an enrollment confirmation via your e-mail within
24 hours
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Thank Youl!

You have agreed to receive future shareholder materials online.

For your records, you have selected to receive the following material(s) online:

« Annual Reports
« Proxy Statements
« Other Sharehalder Materials (if available)

Your Enrollment Number is: F500063620074
A confirmation e-mail will be sent to the e-mail address you entered: dianestrickland@shcglobal net

If you do not receive the confirmation within 24 hours, please return to this site (http: v investordelivery com) and enter your information again

Your enrollment in this online program will remain in effect as long as your account remains active or until you cancel your enrallment. You are free to change your
e-mail address or PIN, or cancel your enrollment at any time by visiting hittp:/Awewew. investordelivery.com and entering the enroliment number above,

Instructions | Frequently Asked Questions | E-Mail Us
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Please call us if you have any questions.

EHG Financial Planning Services
949-474-4441

18300 Von Karman Ave #400
Irvine, CA 92612
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